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CODE OF CONDUCT FOR MEMBERS 
We request that all Cumberland Netball Club members act within the following guidelines: 

• Be committed to attending all training sessions and matches. If you cannot for any reason attend, you must inform your Head Coach either in person, or by writing in the training/match diary. 

• Always treat other Cumberland Netball Club members with the respect that you would expect to be treated with. 

• Always treat other teams, coaches and umpires with respect, gamesmanship and courtesy. 

• Do not use foul or abusive language in any circumstances. 

• Never ridicule or yell at another member for making a mistake or losing a game. 

• Recognise the importance and value of coaches/umpires who may be giving up their time voluntarily. 

• Recognise that the health and safety of all members is paramount. 

• Be committed to assisting with the club wherever possible. Long-standing members should volunteer to take on extra responsibility to help in the smooth running of the club. 

• Promote this code of conduct to other members. 

CODE OF CONDUCT FOR PARENTS, CARERS AND SUPPORTERS 
We request that all parents, carers and/or supporters of any Cumberland Netball Club member act within the following guidelines: 

• Encourage a less confident child to participate but avoid forcing an unwilling child to participate in any competition. 

• Umpires can sometimes make mistakes but please avoid questioning or undermining their decisions during play. Remember he/she is only human with the same feelings as you, and like you, can sometimes make an honest error. 

• You might be tempted to coach your child/friend from the sidelines but this is the role of the coach.  

• Foul or abusive language is not acceptable regardless of the circumstances or the situation. 

• Criticising your child’s coach in front of your child or with other parents can undermine their authority. Any issues should be raised separately with the coach. 

• Please respect the opponent team, other parents, coaches and umpires and please do not publically criticise others.

• Remember children are involved in sport for their own enjoyment as well as yours. 

• Encourage your child to play within the rules and not to argue with umpires or other officials. 

• Teach your child that honest effort is more important than victory so that the result of each game is accepted without undue disappointment. 

• Turn losing into winning by helping your child work towards skill improvement and good sportsmanship. 

• Remember that ridiculing or yelling at a child for making a mistake or losing a game will have a negative impact and can demotivate. 

• Remember that children learn best by example. Applaud good play by your team and by members of the opposition. 

• Recognise the importance and value of coaches who may be giving up their time voluntarily. 

• Be familiar with the rules of the sport to understand better what you are watching and commenting on. 

• Promote this code of conduct to other parents, carers and supporters. 

CODE OF CONDUCT FOR COACHES, UMPIRES AND VOLUNTEERS 
Always ensure: 

• You are never alone with one child. Avoid situations where you and an individual child are completely unobserved. 

• If any form of physical support is required, it will be provided openly and according to guidelines as below. 

• Where possible, parents/carers will take on the responsibility for their young people in the changing rooms. If young people have to be supervised in the changing rooms, you will try to ensure you work in pairs with another coach/parent. 

• Encourage an open environment (i.e. no secrets). Always explain why you are doing something in that way, encourage a diplomatic approach to the club’s activities, with young people being able to put their views forward. 

• Where there are mixed teams away from home, you will ensure they are accompanied by an adult male and adult female. 

• If working with girls/young women’s teams, you must agree with parents/carers when, or if, it is appropriate to enter the changing area. 

• Include young people in committee decisions to ensure their voice is heard. 

Always avoid: 

• Spending excessive amounts of time alone with young people away from others. 

• Taking young people alone on car journeys, however short. 

• Taking young people to your home where they will be alone with you. 

Never: 

• Engage in rough, physical or sexually provocative games, including horseplay. 

• Share a room with a young person. 

• Allow or engage in any form of inappropriate touching. 

• Allow young people to use inappropriate language unchallenged. 

• Make sexually suggestive comments to a young person, even in fun. 

• Do things of a personal nature for a young person that they can do for themselves. 

• Invite or allow young people to stay with you at your home unsupervised. 

• Allow allegations made by a child to go unchallenged, unrecorded or not acted upon. 
I agree to behave and act in accordance with the above policy/policies which apply to me.

Signed ………………………………………………………………………………..

Date    ……………………………………………………………………………….
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